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New Thoughts?


If you have some thoughts on new operations for the next version (6.2, scheduled for release June 2, 2003), please send them to us.  Be as specific and as clear as you can.  We'd like to have all new ideas by February 1.  You can send your ideas via "snail mail," or use the e-mail address Suggestions@CompuDance.com.  Suggestions made by phone tend to get lost – too many little pieces of paper on my desk.


 


Beta Versions of 6.2


We are posting beta versions of 6.2 on the web site as we make changes.  We started that policy last year, and it seemed to work well.  You can download these whenever you want.  You must be running the latest 6.10 update, so check the Update Web Page to make certain that you have the latest published version.  That is very important!  You will also have to fill in the brief form so that we know who has beta versions.  Be sure to include your correct Purchase Certificate Number.  Beta versions are not available to non-users of CompuDance.  If someone somehow is able to download a beta version, it will not run on his/her computer.





For a list of new features that we have already written, visit the Beta page of our web site.  In addition to those, the big task is to make CompuDance “networkable.”  We are working on that, but can make no promises.





Your Studio Web Site


If your studio has a web site, and you would like us to include a link to it on our Some Studios page (now three pages), please let us know.  You can send us the logo as a GIF file, or we can get it from your web site.  We have thousands of visitors to our web site a month.  I have been surprised at the number of people who have commented on that page.





E-Mail Support


Please use the following address for support: www.CompuDance.com/NewSupport.htm


This is the most efficient method for getting your support problems and questions to us, and the most efficient method of getting our responses back to you.  We then keep your requests and our responses in a file so that we have an historical record of your comments and our replies.  We have an Open File and a Closed File.  We keep your communication in the open file until we are satisfied that your problem or question has been satisfactorily answered, and everything is Ok.





We will respond to requests sent to the Prodigy e-mail address, but those responses will be delayed and we will not keep a record of your original e-mail nor our response.  With over 1,600 users, we need to try to get as efficient as possible so that we can take care of other matters.





Telephone Support


If you call our toll-free number for support or to ask a question and we are not available, please leave a brief message and a phone number.  We will continue our policy of returning all calls as soon as possible.





If we return your call and you are not available, we will leave a message on your answering machine telling you what time we returned the call.  We will then remove your message from our active list of calls.





If we return your call and your phone is busy, we will not continue to call until the line is free, as we have done in the past.  Sometimes we have called and called and called until we finally reached you.  Instead, we will note the time we called and the fact that the line was busy, and remove your message from our active list of calls.  If we have not returned your call within 2 hours, and if your phone was busy during a part of that time, feel free to call again and leave another message.   





As a general rule we are not available on Sunday mornings.  From October 21 through December 9 we will not be available Monday and Wednesday afternoon/evenings from 3:00 PM to 9:00 PM.





Virus Protection


Since June 8, 2002 we have received 161 e-mail viruses!  That’s 161 viruses in 133 days!  That’s more than one a day!  84% of those came in e-mails from dance studios, or with a dance studio name as the sender.  All have been intercepted by the Norton AntiVirus 2002 program that we have on our computer.  Please, do not open an e-mail attachment - even if it’s from The Pope, George Bush, or your very, very, very best friend in the whole wide world!  Please, invest in anti-virus software.  Please, keep your virus definitions up-to-date.





We open no attachments unless we have a phone call in advance alerting us to the fact that an attachment is on the way.  We send no attachments to anyone unless we call or e-mail in advance alerting the person that an attachment is on the way.





New Installations


The biggest single situation we deal with on the phone and in e-mails is re-installing CompuDance on a new computer or on a new or re-formatted hard drive.  Users have been buying new computers by the hundreds, have been experiencing hard drive “crashes,” and have been infected with viruses.  Some days we have as many as three calls from users who want to know how they can get their program and their data files to a new computer or a new hard drive.





Because of that, we have re-written those instructions and placed them on the FAQ page on our web site.  It is Question 1.  When you find yourself in a situation that calls for getting CompuDance and/or data files on a new computer or hard drive, you should print those instructions and follow them, or give them to the technician or consultant you hire to fix your computer.





The Trivia Page


It is back from summer vacation. 





Backing Up to a CD


There is an FAQ item discussing the problems involved in using the CompuDance Backup operation with a CD-RW drive.  The bottom line is that your CD drive must appear to CompuDance as a drive similar to your floppy drive or your local hard drive.  If you are having a problem, check out the FAQ.





Remember, starting with the next version (6.20) we will not support backing up to floppy disks.  You can now buy a Computer without a 3½ inch disk drive.  Pretty soon, those drives and disks will be relics.





Updates


Please check the Update Page on this web site monthly for updates.  You can update as often as you wish.  Updates do NOT change nor effect in any way your data files.





Purchase Certificate Number


In all communications with us, please include your Purchase Certificate Number.  That is most important.  We can access your account, your support records, and your current version number much faster when you use your Purchase Certificate Number.  So, when downloading an update or requesting support, please use a correct Purchase Certificate Number.





You can find that number written on all diskettes and discs that we have sent you.  It is also on the Purchase Certificate and License document you received in the original shipment.





Take care.  Have a good Thanksgiving next month.  We all still have much to be thankful for.


